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Supplier Self Disclosure

Hilscher Gesellschaft fiir Systemautomation and Subsidiaries

1. General Information

Headquarters Germany

Topic
Company Name Hilscher Gesellschaft fiir Systemautomation mbH
Location Street: RheinstraBe 15
ZIP code: 65795
City: Hattersheim
Country: Germany
Phone +49 6190 9907 - 0
Fax +49 6190 9907 - 50
E-mail de.info@hilscher.com
Internet www.hilscher.com

Industrial sector

DUNS No.

WEEE Registration No.

Register Court:

Factory automation
324 682 541
850940 94

District Court of Frankfurt/Main

Company Reg No. Frankfurt B 26873

Int. VAT No. DE 1138 527 15

Legal Form GmbH

Bank accounts Please contact us

Year of Foundation 1986

2. Contacts

Function Department

Management Managing Director
Mr. Sebastian Hilscher
phone: +49 6190 9907 - 0
E-Mail: de.info@hilscher.com

Sales CSO

Mr. Marcel Seeber
phone: +49 6190 9907 - 0
E-Mail: MSeeber@hilscher.com



Function

Sales APAC

Sales EMEA

Sales Germany

Sales

Technical Support

(first Level)

Technical Support
(second Level)

Finance/ Accounting

Quality

Development

Production
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Department

Head of Regional Market Management APAC

Mr. Olaf Kratge
phone: +49 6190 9907 - 0

E-Mail: OKratge@hilscher.com

Head of Regional Market Management EMEA
Mr. Marko Hepp

phone: +49 6190 9907 - 0

E-Mail: MHepp@hilscher.com

Head of Sales Germany

Mr. Jens Rappenecker

phone: +49 6190 9907 - 0

E-Mail: JRappenecker@hilscher.com
Customer Service Center, Sales Operation
phone: +49 6190 9907 - 90 (commercial)
E-Mail: de.sales@hilscher.com

Support

phone: +49 6190 9907 - 790 (technical)
E-Mail: techsales@hilscher.com

Support

phone: +49 6190 9907 - 990 (technical)
E-Mail: de.support@hilscher.com

Head of Accounting
Mr. Christian Schéafer
phone: +49 6190 9907 - 0

E-Mail: finance@hilscher.com

Head of Quality Management
Mr. Christoph Klausmann
phone: +49 6190 9907 - 0
E-Mail: quality@hilscher.com
CTO

Mr. Thomas Rauch
phone: +49 6190 9907 - O

E-Mail: TRauch@hilscher.com

CPO

Mr. Fabian Debus

phone: +49 6190 9907 - 0
E-Mail: FDebus@hilscher.com
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3. Development
2023 2024
Turnover Hilscher Group >100 Mio € TBD
Number of Employees App. 450 TBD
4, Business locations
Country Address and Contact Field of Activity
Austria Hilscher Austria GmbH Sales
HafenstraBe 47 - 51 Support
4020 Linz
Austria

China

India

Italy

Tel: +43 (0) 732931675 -0
E-Mail: at.sales@hilscher.com
Support: at.support@hilscher.com

Hilscher Systemautomation (Shanghai) Co. Ltd. Sales
Huaihai China Tower 2208 Support
Ren Min Road No.885

200010 Shanghai

China

Tel: +86 (0) 21-6355-5161
E-Mail: cn.info@hilscher.com
Support: cn.support@hilscher.com

Hilscher India Pvt. Ltd. Sales
Office No. 301, Third Floor, Ten Square Building, Support
Opposite Ishwar Petrol Pump, Near Mount Carmel

School,

Lullanagar, Market Yard,

Pune

Maharashtra - 411040

India

Tel: +91 8888 750 777
E-Mail: in.info@hilscher.com
Support: in.support@hilscher.com

Hilscher Italia S.r.l. Engineering
Via Grandi, 33 Sales
20090 Vimodrone (Milano) Support
Italy

Tel: +39 02 25007068



Country

Japan

Republic of
Korea

Switzerland

USA

5.

Address and Contact

E-Mail: it.info@hilscher.com
Support: it.support@hilscher.com
Hilscher Japan KK

ltchome Sanbankan Bldg.

1-3-12 Shinjuku, Shinjuku-ku
Tokyo, 160-0022

Japan

Tel: +81(0) 3-5362-0521
E-Mail: jp.info@hilscher.com
Support: jp.support@hilscher.com

Hilscher Korea Inc.

#B/1005, U-Space 2, 670,
Daewangpangyo-ro

13494

Bundang-gu, Seongnam-si, Gyeonggi-do
Republic of Korea

Tel: +82 (0) 31-739-8361
E-Mail: kr.info@hilscher.com
Support: kr.support@hilscher.com

Hilscher Swiss GmbH
Hans Huber-Stra3e 37a
4500 Solothurn
Switzerland

Tel: +41(0) 32 623 6633

E-Mail: ch.info@hilscher.com
Support: ch.support@hilscher.com
Hilscher North America, Inc.

2525 Cabot Drive, Suite 200

Lisle, IL 60532

Tel: +1 630 505 5301
E-Mail: us.sales@hilscher.com
Support: us.support@hilscher.com

Production
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Field of Activity

Sales
Support

Sales
Support

Sales
Support

Engineering
Sales
Support

Topic Information
Manufacturing processes SMT and assembly of electronics

Products Electronic assembilies for industrial communication



6. Quality

Topic

Quality
Certification

Environment
Certification

RoHS
REACH

WEEE
Directive
Batteries
Directive

ERP Directive

Packaging
Waste
Conflict
Minerals

Whistleblowing
Policy

Code of
Conduct*
Privacy Policy*

Integrity and
compliance,
Data
protection
Eco Vadis

7. Insurance
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Information

1ISO 9001:2015, certified since 2000

certified until March 14, 2027, Auditor DQS

DQS Certificate (hilscher.com)

1ISO 14001:2015, certified since 2011

certified until March 14, 2027, Auditor DQS

DQS Certificate (hilscher.com)

all products are compliant to RoHS (2011/65/EU)
https://www.hilscher.com/company/environment
all products are compliant to REACH (1907/2006/EU)
https://www.hilscher.com/company/environment
compliant with the requirements

compliant with Directive 2006/66/EC

compliant with Directive 2009/125/EC

compliant with Directive 94/62/EC

Minerals used in products are conflict free according Dodd-Frank Act and the EU Conflict
Minerals Regulation (EU) 2017/821 https://www.hilscher.com/company/corporate-social-
responsibility
https://www.hilscher.com/company/corporate-social-responsibility/whistleblowing-and-
reporting-at-hilscher

E-Mail: whistleblower@hilscher.com
https://www.hilscher.com/company/corporate-social-responsibility

DSGVO conform; privacy@hilscher.com

No Discrimination, bullying, sexual harassment and racism.

https://ecovadis.com/de/?utm_source=google&utm_medium=paid&utm_campaign=2024-
06-brand-dach-google-ads

Product Liability Insurance

Provider: Allianz

Coverage

The sums insured for public liability insurance are as follows:

1. lump sum for personal injury, property damage and financial loss per insured event: in
EUR 20.000.000
for all insured events of an insurance year: in EUR 40.000.000

2. sublimit for extended product liability per insured event: in EUR 20.000.000

for all insured events in an insurance year: in EUR 40.000.000
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3. Sums insured for environmental risks per insured event: in EUR 5.000.000
for all insured events of an insurance year: in EUR 15.000.000

8. Appendix

Terms and Conditions




