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1 Introduction

1.1 About this document
This manual provides descriptions about the Hilscher License Manager
program.
By use of the licensing software Hilscher License Manager, you can
check whether and which licenses are available on your device. Required
licenses, you need to order at the Hilscher customer center or sales
department. For licensing, you need to provide a license request by e-mail,
fax or phone using the Hilscher License Manager. Via a link in the reply e-
mail you then can download the license from the server and to activate the
license you need to transfer the license file to your device.
0 Important:
Before the actual licensing process with the steps
= license request by e-mail, fax or phone,
= download the license from the server and
= Transmission of the license to the device (activation), you must
order the license chargeable at the Hilscher customer center or
sales department using the part number.
1.1.1 Online help
The Hilscher License Manager contains an integrated online help facility.
» To open the online help, click on Help or press F1.
1.1.2 List of revisions
Index |Date Version Component Revisions
1 14-04-08 V1.0.x.x Hilscher.LicenseManager | All sections created.
2 15-03-09 V1.0.x.x Hilscher.LicenseManager | Descriptions to the license request for the upgrade
for the "PROFINET IO event detection" added.
Revision concerning the separation of the steps
1. Ordering the license at the customer center
(commercial management) and
2. Software licensing (license request,
downloaded from the server and activating in the
device).
3 17-02-23 V1.0200.x.x | Hilscher.LicenseManager |Product DVD as ZIP file from the website
www.hilscher.com: Section Install Hilscher License
Manager [ page 10].
Update of the description of the windows license
status and license type: New selection "Feature",
especially in the sections Overview [ page 11],
Verifying license status and license
type [ page 13] respectively Selecting licenses
for order [ page 15].
Section Legal notes [ page 5] updated.
Section Requirements [ page 9] updated
(Internet, to download product DVD).
Table 1: List of revisions
Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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1.1.3 Conventions in this manual

Notes, instructions and results of operating steps are marked as follows:

Notes

Important:
<important note you must follow to avoid malfunction>

Note:
<general note>

<note where to find further information>

®MMe

Instructions
1. Operation purpose
2. Operation purpose

» Instruction
Results
2 Intermediate result

= Final result

1.1.4 Positions in figure

In this manual, the positions @ to @ refer to the Hilscher License
Manager window, as shown in the figure Hilscher License Manager in the
section Overview [ page 11].

The positions ® to @ refer to the figure E-Mail License request (example)
in the section by E-Mail [ page 21] or on the figure Form netX License
Order Form (example) in the section By fax or phone [ page 22].

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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1.2 Legal notes

Copyright
© Hilscher Gesellschaft fur Systemautomation mbH
All rights reserved.

The images, photographs and texts in the accompanying materials (in the
form of a user's manual, operator's manual, Statement of Work document
and all other document types, support texts, documentation, etc.) are
protected by German and international copyright and by international trade
and protective provisions. Without the prior written consent, you do not
have permission to duplicate them either in full or in part using technical or
mechanical methods (print, photocopy or any other method), to edit them
using electronic systems or to transfer them. You are not permitted to make
changes to copyright notices, markings, trademarks or ownership
declarations. lllustrations are provided without taking the patent situation
into account. Any company names and product designations provided in
this document may be brands or trademarks by the corresponding owner
and may be protected under trademark, brand or patent law. Any form of
further use shall require the express consent from the relevant owner of the
rights.

Important notes

Utmost care wasl/is given in the preparation of the documentation at hand
consisting of a user's manual, operating manual and any other document
type and accompanying texts. However, errors cannot be ruled out.
Therefore, we cannot assume any guarantee or legal responsibility for
erroneous information or liability of any kind. You are hereby made aware
that descriptions found in the user's manual, the accompanying texts and
the documentation neither represent a guarantee nor any indication on
proper use as stipulated in the agreement or a promised attribute. It cannot
be ruled out that the user's manual, the accompanying texts and the
documentation do not completely match the described attributes, standards
or any other data for the delivered product. A warranty or guarantee with
respect to the correctness or accuracy of the information is not assumed.

We reserve the right to modify our products and the specifications for such
as well as the corresponding documentation in the form of a user's manual,
operating manual and/or any other document types and accompanying
texts at any time and without notice without being required to notify of said
modification. Changes shall be taken into account in future manuals and do
not represent an obligation of any kind, in particular there shall be no right
to have delivered documents revised. The manual delivered with the
product shall apply.

Under no circumstances shall Hilscher Gesellschaft flr Systemautomation
mbH be liable for direct, indirect, ancillary or subsequent damage, or for
any loss of income, which may arise after use of the information contained
herein.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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Liability disclaimer

The hardware and/or software was created and tested by Hilscher
Gesellschaft fur Systemautomation mbH with utmost care and is made
available as is. No warranty can be assumed for the performance or
flawlessness of the hardware and/or software under all application
conditions and scenarios and the work results achieved by the user when
using the hardware and/or software. Liability for any damage that may have
occurred as a result of using the hardware and/or software or the
corresponding documents shall be limited to an event involving willful intent
or a grossly negligent violation of a fundamental contractual obligation.
However, the right to assert damages due to a violation of a fundamental
contractual obligation shall be limited to contract-typical foreseeable
damage.

It is hereby expressly agreed upon in particular that any use or utilization of
the hardware and/or software in connection with

e Flight control systems in aviation and aerospace;

e Nuclear fusion processes in nuclear power plants;

¢ Medical devices used for life support and

e Vehicle control systems used in passenger transport

shall be excluded. Use of the hardware and/or software in any of the
following areas is strictly prohibited:

e For military purposes or in weaponry;

e For designing, engineering, maintaining or operating nuclear systems;

¢ Inflight safety systems, aviation and flight telecommunications systems;
¢ In life-support systems;

¢ |In systems in which any malfunction in the hardware and/or software
may result in physical injuries or fatalities.

You are hereby made aware that the hardware and/or software was not
created for use in hazardous environments, which require fail-safe control
mechanisms. Use of the hardware and/or software in this kind of
environment shall be at your own risk; any liability for damage or loss due
to impermissible use shall be excluded.

Warranty

Hilscher Gesellschaft flir Systemautomation mbH hereby guarantees that
the software shall run without errors in accordance with the requirements
listed in the specifications and that there were no defects on the date of
acceptance. The warranty period shall be 12 months commencing as of the
date of acceptance or purchase (with express declaration or implied, by
customer's conclusive behavior, e.g. putting into operation permanently).

The warranty obligation for equipment (hardware) we produce is 36
months, calculated as of the date of delivery ex works. The aforementioned
provisions shall not apply if longer warranty periods are mandatory by law
pursuant to Section 438 (1.2) BGB, Section 479 (1) BGB and Section 634a
(1) BGB [Burgerliches Gesetzbuch; German Civil Code] If, despite of all
due care taken, the delivered product should have a defect, which already

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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existed at the time of the transfer of risk, it shall be at our discretion to
either repair the product or to deliver a replacement product, subject to
timely notification of defect.

The warranty obligation shall not apply if the notification of defect is not
asserted promptly, if the purchaser or third party has tampered with the
products, if the defect is the result of natural wear, was caused by
unfavorable operating conditions or is due to violations against our
operating regulations or against rules of good electrical engineering
practice, or if our request to return the defective object is not promptly
complied with.

Costs of support, maintenance, customization and product care

Please be advised that any subsequent improvement shall only be free of
charge if a defect is found. Any form of technical support, maintenance and
customization is not a warranty service, but instead shall be charged extra.

Additional guarantees

Although the hardware and software was developed and tested in-depth
with greatest care, Hilscher Gesellschaft fir Systemautomation mbH shall
not assume any guarantee for the suitability thereof for any purpose that
was not confirmed in writing. No guarantee can be granted whereby the
hardware and software satisfies your requirements, or the use of the
hardware and/or software is uninterruptable or the hardware and/or
software is fault-free.

It cannot be guaranteed that patents and/or ownership privileges have not
been infringed upon or violated or that the products are free from third-party
influence. No additional guarantees or promises shall be made as to
whether the product is market current, free from deficiency in title, or can be
integrated or is usable for specific purposes, unless such guarantees or
promises are required under existing law and cannot be restricted.

Confidentiality

The customer hereby expressly acknowledges that this document contains
trade secrets, information protected by copyright and other patent and
ownership privileges as well as any related rights of Hilscher Gesellschaft
fur Systemautomation mbH. The customer agrees to treat as confidential all
of the information made available to customer by Hilscher Gesellschaft flr
Systemautomation mbH and rights, which were disclosed by Hilscher
Gesellschaft fur Systemautomation mbH and that were made accessible as
well as the terms and conditions of this agreement itself.

The parties hereby agree to one another that the information that each
party receives from the other party respectively is and shall remain the
intellectual property of said other party, unless provided for otherwise in a
contractual agreement.

The customer must not allow any third party to become knowledgeable of
this expertise and shall only provide knowledge thereof to authorized users
as appropriate and necessary. Companies associated with the customer
shall not be deemed third parties. The customer must obligate authorized

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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users to confidentiality. The customer should only use the confidential
information in connection with the performances specified in this
agreement.

The customer must not use this confidential information to his own
advantage or for his own purposes or rather to the advantage or for the
purpose of a third party, nor must it be used for commercial purposes and
this confidential information must only be used to the extent provided for in
this agreement or otherwise to the extent as expressly authorized by the
disclosing party in written form. The customer has the right, subject to the
obligation to confidentiality, to disclose the terms and conditions of this
agreement directly to his legal and financial consultants as would be
required for the customer's normal business operation.

Export provisions

The delivered product (including technical data) is subject to the legal
export and/or import laws as well as any associated regulations of various
countries, especially such laws applicable in Germany and in the United
States. The products / hardware / software must not be exported into such
countries for which export is prohibited under US American export control
laws and its supplementary provisions. You hereby agree to strictly follow
the regulations and to yourself be responsible for observing them. You are
hereby made aware that you may be required to obtain governmental
approval to export, reexport or import the product.

1.3 Registered trademarks

Windows® XP, Windows® Vista, Windows® 7, Windows® 8 and Windows®
8.1 are registered trade marks of the Microsoft Corporation.

All other mentioned trademarks are property of their respective legal
owners.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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1.4 Requirements
The following system requirements and software requirements apply to the
Hilscher License Manager program:
¢ In order to download the product DVD, you need an Internet access.

System requirements

e Free disk space: approx. 3.5 MByte

e RAM: min. 512 MByte, recommended 1024 MByte
e Graphic resolution: min. 1024 x 768 pixel

e Keyboard and Mouse

Restrictions: Touch screen is not supported.

Software requirements

Operating system:

Microsoft Windows® XP with Service Pack 3
Microsoft Windows® Vista with Service Pack 2
Microsoft Windows® 7

Microsoft Windows® 8 and Microsoft Windows® 8.1

Additional software requirements:

e Microsoft .NET Framework 4.0 (dotNetFx40_Full x86 x64.exe)
e Administrator privilege required for installation

e The driver for your device must be installed.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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1.5 Install Hilscher License Manager

The setup for the Hilscher License Manager program is provided on the
product DVD with the software and the documentation for your device. The
product DVD as a ZIP file, you can download from the website

www.hilscher.com (under Products directly with information about your

product) .

For installation, follow these basic steps:

>

YV V V V

YV J YV V VYV

Download the product DVD as ZIP file to the local hard drive of your
PC.

Unzip the zip file.
Double click the *.exe file in the root directory of the DVD.
In the autostart menu select Install Software.

In the installation dialog for the Hilscher License Manager program
select Install.

Check | accept the terms in the License agreement..

Click Apply.

Alle Applikationen schlielen und Abfrage mit OK beantworten.
Answer Windows safety query by Yes.

The installation runs.

Click Finish.

Manager program, refer to the installation instructions Software

For a detailed description on how to install the Hilscher License

installation for your device.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2 Hilscher License Manager

2.1  Overview

» Open the Hilscher License Manager via Start.

.« Hilscher License

(1) Eie{ 2) Options @ Held

~ ) Device List @
“ NELANALYZER Choose License Type @
7] netANALYZER_0-192.168.1.1 (20116)
Bisting Order

A License §tatu;® @ v Feature
netANALYZER 0-192168.11 | Refresh 8582.030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data and events YES ]

8582.040 LIC/SCP/ECAT - netANALYZER Scope sddon license, EtherCAT process data vEs |}
Device number: 7315100 8582.050 LIC/SCP/CVF - netANALYZER Scope addon license, Custom value filters %3 ]
Serial number: 016 8582.060 LIC/NANL/SA - netANALYZER addon license, Autenomous operation NANL-ES00G without PC YES @]
Licencedfor: Feoture: 8582.070 LIC/SCP/PCAP - netANALYZER Scope addon license, PCAP import YES ]

8582.030 LIG/SCR/PN - Application

8582.040 LIC/SCR/ECA

8582.050 LIC/SCP/CVF. 8582.001 LIC/SCPBS - netANALYZER Scope base license YES
8582060 LIC/NANL/SA

8582070 LIC/SCP/PCA

8582.001 LIC/SCPBS - | Request Form

Name Va\ue

]

Manufacturer* 1
Article number™ 7312100

Serial number* 20116 @

Fields marked with '* are mandatory.
£

Load
Hilscher Deutschland \13) = @ license@hilscher.com

(16) +49 6130 9907-0

& Download license,

(L5) + 49 6190 9907-50

o @ © ®

Category: “5Debug 0 Exception . 0Wam O dInfo & Clear
| I |
2/13/2017 8:37:46 AM Bootstrapper sequence completed.(Priority: Low ) Debug  *
2/13/2017 8:37:46 AM BeginTask: Scannen fir Gerte. (Total WorkiL00)(Priority: Low ) Info
2/13/2017 8:37:46 AM Scan started at 9:37:46. (Priority: Low ) Debug |_
2/13/2017 9:37:46 AM A device found at: 9:37:46(Priority: Low ) Debug |~
2/13/2017 8:37:46 AM Device netANALYZER 0-192.168.1.1 opened successfully.(Priority: Medium ) Info
2/13/2017 8:37:46 AM Timeout watch timer stopped. (Priority: Low ) Debug
2/13/2017 8:37:46 AM Scan completed at 9:37:46. (Priority: Low ) Debug

G R:ady@

Figure 1: Hilscher License Manager (example)

In the Hilscher License Manager program you can:

@ Exit the Hilscher License Manager program,
@ change the user interface language,

@’ @ access Help and Info,
@ select your device,

@‘ @ read the license status or manually read it from the device,
@ verify, which licenses are present in the device,

o set license request by e-mail, fax or phone,

@ transfer license to the device,

@ o display, filter or delete messages,

(&) read the status of the Hilscher license manager.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.2 Which licenses are present in the device?

In the Hilscher License Manager window, you can select your device
under Device List and, underLicense Status you can check for your
device, which licenses are already available in your device.

To determine which licenses exist in the device and which one you need to
order in addition,

1. First select the device and

2. then verify the license status and the license type.

2.2.1 Selecting the device

In the Hilscher License Manager window, you can select your device
under Device List.

» Under Device List @ select the device.

I # | Device List
4 netAMALYZER

etAMNALYZER 0-192168.1.1 (20116

Figure 2: Device list (example)

2 In the Hilscher License Manager window, all details under License
Status, Choose License Type or Request Form will appear
depending on the selected device (display of device-related data).

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.2.2 Verifying license status and license type

In the Hilscher License Manager window you can verify, which licenses
are activated in the selected device.

License status

Under License Status ® only those licenses are displayed which are
existent in the selected device.

© ©®

| License 5Status # | License Status
netANALYZER_0/192.168.11 | Refresh ‘ netANALYZER 0/192.168.1.1 | Refrech ‘
Device number 7313100 Device numbern F313100
Serial number: 20116 Serial number: 20116
Licenced for: Feature: Licenced for Feature:

- 8582.030 LIC/SCP/PN - netANA
o 8582.040 LIC/SCP/ECAT - netAl
Applikation: 8582.050 LIC/SCP/CVF - netAN
8582.060 LIC/NANL/SA - netAh

- 8582.070 LIC/SCP/PCAP - netAl

Applikation

8552.001 LIC/5CPES - netAMNAL

Figure 3: License Status (example, Left side - no license loaded, Right side - licenses
loaded)

The following ordering data are read from the device and displayed under
License Status:

e Name for the device
e Article number (Part number)
e Serial number

e Licenses for Feature
Under Feature, licenses for software extensions (add-ons) are
displayed, or for additional hardware properties (e. g. for an additional
operating mode).

e Licenses for Application
Under Application licenses for software applications are displayed.

Via Refresh @ you can read out the license status data from the device
newly.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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License type

Under Choose License Type > Existing @ you also can verify which
licenses are existent in the device:

Choose License Type @

Existing Order
~ Feature
8582.030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data and events YES
8582.040 LIC/SCP/ECAT - netANALYZER Scope addon license, EtherCAT process data YES
8582.050 LIC/SCP/CVF - netAMALYZER Scope addon license, Customn value filters YES
8582.060 LIC/MANL/SA - netANALYZER addon license, Autonomous operation NANL-B500G without PC YES
8582.070 LIC/SCP/PCAP - netAMALYZER Scope addon license, PCAP import NO
~ Application
8582.001 LIC/SCPBS - netANALYZER Scope base license YES
Figure 4: Choose License Type (example, multiple licenses loaded)
The column Existing @ indicates which licenses are present in the device.
Yes = License is present in the device.
No = License is not present in the device.
Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.3 How do | request my license?

To request licenses, you need to send a license request. Proceed as
follows:

1. Select the required licenses (refer to Selecting license [ page 15]).

2. Fill out the request form (refer to section Fill out request
form [ page 17]).

3. Submit license request, (refer to section Submitting license
request [ page 20]).

a Note:
. The software licenses for your device you need to acquire. When
ordering a license you are liable to pay costs.

2.3.1 Selecting licenses for order

In the Hilscher License Manager window you can:

1. Select your device (under Device List) and check the license status
(under License Status or under License Download > Choose
License Type).

2. Selecting missing licenses for order.

Choose License Type @

Existing Order
~ Feature
8582.030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data and events YES
8582.040 LIC/SCP/ECAT - netANALYZER Scope addeon license, EtherCAT process data YES
8582.050 LIC/SCP/CVF - netAMALYZER Scope addon license, Customn value filters YES
8582.060 LIC/MAMNL/SA - netANALYZER addon license, Autonomous operation MANL-B300G without PC YES
8582.070 LIC/SCP/PCAP - netAMALYZER Scope addon license, PCAP import NO
~ Application
8582001 LIC/SCPBS - netANALYZER Scope base license YES
Figure 5: Choose License Type (example, several additional licenses and a license for
application program loaded)
e |If alicense exists in your device, this is indicated in the column Existent
@ with YES.
e |f an available license is missing in your device, this is indicated in the
column Existing with NO.
e Under Feature you can select missing licensed for add-ons for ordering
(to get additional software or hardware functionalities)
e and under Application you can select missing licenses for application
programs.
How to proceed
» Under License Status or under License Download > Choose License
Type verify the licenses available in your device.
» Under Feature > Order , verify which additional licenses (add-ons)
you need.
Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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» Under Application > Order, check the licenses you require for the
application program.

Choose License Type @

Existing Order

~ Feature

8582.030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data and events YES ]

8582.040 LIC/SCP/ECAT - netANALYZER Scope addon license, EtherCAT process data YES ]

8582.050 LIC/SCP/CVF - netAMALYZER Scope addon license, Customn value filters YES ]

8582.060 LIC/MANL/SA - netANALYZER addon license, Autonomous operation NANL-B500G without PC YES ]

8582.070 LIC/SCP/PCAP - netAMALYZER Scope addon license, PCAP import NO
~ Application

8582.001 LIC/SCPBS - netANALYZER Scope base license YES ]

Figure 6: Choose License Type (example, ordering additional license)
See also section Selecting the device [ page 12] and section
Dﬂ Verifying license status and license type [ page 13].
Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.3.2 Fill out request form

1. Device Information
The Device information required for the request are read out from the
device and automatically filled into the order form.

2. License type and address data

» Under Request Form you must enter the license type and the address
data (refer to section License type and address data [ page 18]).

2.3.2.1 Data from the device

The following data are read from the device and displayed under Request
Form:

e Manufacturer

e Article number (Part number)

e Serial number

e Chip type

e Step (chip revision)

e Romcode revision

e Checksum (checksum of the device data)

The fields in the column Value which cannot be edited show the data
read from the device:

Request Form

MName Value

Manufacturer” 1
Article number® 7313100
Serial number® 20116
Chiptype” 1

Step™® ]
Remcode revision™ ]
Checksum™ B

Figure 7: Request Form, please fill out / Device Data (example)

These data read from the device automatically appear in the request form
for your license request.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.3.2.2 License type and address data

For your license request you must enter the following data to the Hilscher

License Manager pane:
1. License type

Request Form
Mame

License type

Manufacturer”

Value
User Single Device License - @
User Single Device License

Figure 8: Request form, please fill out / License type

» Select the license type under Request Form > Value @,

2. Mandatory fields in the request form (editable fields):

» Enter all mandatory fields under Request Form > Value \IY (in the

figure marked with*).
e First name

e Surname

e E Mail* (address, to which the license download link shall be send.)

e Telephone

e Company

e Address

¢ Country

o City, State, Zip

Request Form

MName

First name*
Surname®
E-Mail*
Telephone®
Fax

Customer number
Company™
Address”
Country™

City, State, Zip*
Order number

Yalue added tax identification number

Fields marked with ' are mandatory.

WYalue

John

Doe
user@doe.com
0011 223344-55
0011 223344-100
123456789

Doe Example LTD
Chicago Street 3000
United States
Detroit, MI48777
987654321

test @

Figure 9: Request form, please fill out / Mandatory data

3. Optional information in the request (editable fields):

» Under Request Form, please fill out > Value \ enter all fields for the

voluntary data.

Hilscher License Manager | Description of software licensing
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e Fax

e Customer Number

e Order Number

e Value added tax identification number
4. Load:

» Click Load @ to download the license information data stored in an
XML file. (The data must have been saved before via Export @.)

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.3.3 Submitting license request

) Note:

. You must acquire the software license for your device at the
Hilscher customer center or sales department. When ordering a
license you are liable to pay costs.

In the Hilscher License Manager window you must induce that your
license request is sent. Therefore:

lHlliEhEFNDﬁhﬁmEﬂCﬂ(ﬁl || E-mail... ﬁ info@hilscher.us @
| Print Fax Form ... +1630-505-7532 (19)
[ Telephone.. (16) +1630-505-5301 (20)
l Export 17

Figure 10: Selecting the subsidiary / forwarding license request / contacts

1. Select the subsidiary@ to which your license request should be sent.
2. Sending the license request:

o by E-Mail @,
e or by fax ®
or telephone '

e orin afile @

The Contact Data of the selected subsidiary are displayed under the

positions , and .

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.3.3.1

[ (2

Subject:

by E-Mail

You can submit your license request by e-mail.

> Click E-mail... @.

2 The E-mail License request is opened:

info@hilscher.us

License request

= LicenseRequest 6878¢1b-347d4273-b556-af 077357 7 a3.xm [2 KB

License Type@

User Single Device License

Device Information@

®

netANALYZER Scope License Order

Company:

Address:
Fax:

Suite 100,
+1 630-505-7532

Hilscher North America, Inc.

2443 Warrenville RoadLisle, IL 60532USA

Licensee Informa:ion@

First Name:
Surname:

e-Mail:
Telephone:

Fax:

Customer Number:
Company:
Address:
Country:

City Zip:

Order Number:
Tax Ident. Number:

John

Doe

user@doe.com

0011 223344-55
0011 223344-100
123456789

Doe LID

Chicago Street 3000
United States
Detroit, MI 48777
987654321

test

Manufacturer: 1

Device Number: 7313100
Serial Number: 20116
Chip Type: 1

Step: 0

Romcode Revision: 0
License Flags1: 0
License Flags 2: 0

Ordered Licenses

Network:

> 8582.030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data and events
> B582.040 LIC/SCP/ECAT - netANALYZER Scope addon license, EtherCAT process data

> B8582.050 LIC/SCP/CVF - netANALYZER Scope addon license, Custom value filters

> 8582.060 LC/NANL/SA - netANALYZER addon license, Autonomous operation NANL-B500G witl
> 8582.070 UC/SCP/PCAP - netANALYZER Scope addon license, PCAP

> import

Application:

> 8582.001 UC/SCPBS - netANALYZER Scope base license

Figure 11: E-mail license request (example)

The e-mail License request contains:

¢ the e-mail address of the selected subsidiary of the licensor @

The automatically generated XML file ® with summary data for the
license request (example: LicenseRequest 37d8c065-90ba-4f0a-
b631-1ffeda25f248.xml)

the address of the selected subsidiary of the Licensor @
the data of the licensee @

the License Type @

the Device Data @

the data about the requested licenses @.
Forwarding the e-mail License request.
The license request by e-mail is complete.

Hilscher License Manager | Description of software licensing
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By fax or phone

You can submit your license request by fax or phone.

» Click Print Fax Form @ or Telephone... .
2 The summary of the data for the license request is opened in a

browser window.

netX License Order Form

Hilscher North Amenica, Inc.
Sure 100, 2443 Warrenville Road

Lisle, IL 60332 @
UsA

fa: +1 630-503-7532

Licensee Information @

First Name:
Surnane:
e-Mail:
Telephomne:
Fax:

Customer No:
Company:
Address:
Coumniry:

City Zip:

Order Number:
Tax Ident. Number:

License Type @

User Single Device License

Device Information @

Manufacrurer:
Device Number:
Serial Number:
Chip Type:

Step:

Romcode Revision:
License Flags I
License Flags 2:

Jahn

Doe
user{@doe.com
0011 222344-33
0011 223344-100
123456780

Doe LTD
Chicago Streer 3000
Lnired States
Detroit, MI 48777
RET654321

fest

7313100
201i¢

(=T =T = =)

* 8582030 LIC/SCP/PN - netANALYZER Scope addon license, PROFINET process data a

* B8040 LICSCPECAT- netANALYZER Scope addon license, EtherCAT preess data

* B3E2.050 LICSCPICVE- netANALYZER Scope addon license, Custom value filters
* B3B2.060 LICNANLSA - netANALYZER addon license, Autenomous opevation NANL-8
* B3SO0 LICSCRPCAP - netANALYZER Scope addon license, PCAP

Application

* 8382.001 LICSCFPES - netANANYZER Scope base license

Diate:

Signature:

Figure 12: netX License Order Form (example)

Hilscher License Manager | Description of software licensing
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9 Note:
. If your browser does not display the data for the license request,
check the safety settings of your system.

The form contains:

¢ the address of the selected subsidiary of the Licensor @
e the data of the licensee @

¢ the License Type @

e the Device information @

o the data about the requested licenses @
» Print the data form, sign it and send it by fax.

» Use the Fax number , which is displayed after the subsidiary was
selected in the Hilscher License Manager pane.

» Keep ready the data form and communicate the order data via
telephone.

» Use the telephone number , which is displayed after the subsidiary
was selected in the Hilscher License Manager pane.

= The license request by fax or phone is complete.

2.3.3.3 Via file export

If you are working on a process computer without e-mail client, you can
export your data for the license request to a file, save the file to a
removable disk and submit your license request manually via e-mail from a
different PC.

» Click Export License Request... @

2 The window Browse For Folder is displayed.

» Choose for or create a new folder on a removable disk.
>

Save the automatically generated XML file (example: [Name].xml)) with
a summary info of the request data to this folder.

Send this file from a PC with an e-mail client manually via e-mail.

Y VY

Therefore use an e-mail address, which is displayed after the subsidiary

was selected in the Hilscher License Manager pane (see position
in figure Selecting the subsidiary / forwarding license request / contact
data [ page 20]).

= The license request by file export is complete.

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.4 How to get the license and transfer it to the device

9 Note:
. License files can only be delivered via e-mail. The e-mail contains a
link to download the license file.

On your license request, you will receive an e-mail with a link to download
the license file. This link leads to a server PC on which the license file is
provided. Using the received link you must save the license file on your PC
and then transfer the license to your device. If your e-mail client is on
another PC as the PC your device is connected to, you must save the
license file for example, on a USB storage device.

9 Note:

. The license is stored in the hardware. Your application must have
access to the license information stored in your device in order you
can use the full functional range of your licensed software.

How to proceed

1. Save the license file to a PC or a disk.
» Click to the Link to download the License File in the e-mail.
» Save the license file *.nx/to a PC or a removable disk.

2. Download the license file to the device.

» Respectively connect the removable disk with the license file to the PC,
which is connected to your device.

» Click Download License @ in the Hischer License Manager pane.
> The File selection window Open is displayed.

» Therein select the license file *.nxl.

The name of the license file is as follows:[current number]_[device

number]_[serial number]_[acronym software application]_[acronym
protocol1]_[acronym protocol2].nx!

» Click Open.
R The license file is transferred to the device.

= After this the license is present in the device and is activated with the
next device reset.

» To check whether the license has been activated, follow the steps in
section Which Licenses are present in the device? [ page 12].

Hilscher License Manager | Description of software licensing © Hilscher 2014-2017
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2.5 Options, help and info

251 User interface language
You can switch the user interface language from English (United States) to
German (Germany).

» Therefore select under Options > Language the entry Deutsch
(Deutschland).

. ... Hilscher License Manage
.

File Options €3 Help
~ | Device List License Download Options x

4 netBMNALYZER )
netANALVZER_0-192.168.1.1 (20116) Language: [Deufsch (Deutschland) > |

English (United States)
~ | License Status DElﬂSCh (Deutschland)
netANALVZER 0-192168.1.1 | Refresh

Device number: 7313100

Serial number: 20116

Licenced for: Feature:
8552.030 LIC/SCF
8552040 LIC/SCF
8552050 LIC/SCF
8552060 LIC/MAI
8552.070 LIC/SCF
Application:

582,001 LIC/SCF

— I & Ok ” & Cancel

# | Qutput
Category: 95 Debug 0 Exception L 0Warn | © 4 Info i Clear

2/13/2017 9:37:46 AM Bootstrapper sequence completed.(Priority: Low ) Debug
2/13/2017 :37:46 AM BeginTask: Scannen fir Gerdte. (Total Work:100)(Priority: Low ) Info
2/13/2017 9:37:46 AM Scan started at 9:37:46. (Priority: Low) Debug
2/13/2017 9:37:46 AM A device found at: 9:37:46(Priority: Low ) Debug
2/13/2017 9:37:46 AM Device netANALYZER 0-192.168.1.1 opened successfully.(Priority: Medium ) Info
2/13/2017 9:37:46 AM Timeout watch timer stopped. (Prierity: Low ) Debug
2/13/2017 9:37:46 AM Scan completed at 3:37:46. (Priority: Low ) Debug
2/13/2017 2:37:46 AM Worked: Scannen fir Gerdte, with the SubTask Letztes gefundenes Gerdt: netANALYZER 0-192168.1.1 (Worked 0 from Total Weork 100)(Priority: Lc Info
2/13/2017 9:37:47 AM Done: Scannen fir Gerate, (Total Worke100)(Priority: Low ) Info

Ready

Figure 13: Hilscher License Manager > Options > Language

> Click Ok.
= The user interface is displayed in the German language.

9 Note:
. If not all elements of the user interface are displayed in the new
language, close the Hilscher License Manager and re-open.
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2.5.2 Help

The Hilscher License Manager program contains a built-in online help. To
view the online help,

» click in the Hilscher License Manager window, click Help > View
Help .

= The online help is displayed.
» or press F1.
= The online help for the page viewed appears.
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2.5.3 About Hilscher License Manager

Hilscher License Manager Version 1.0200.4.3623 @

Copyright © 2016 Hilscher GmbH

Hilscher Gesellschaft fiir Systemautomation mbH
Rheinstrasse 15
65795 Hattersheim

www hilscher.com

Show license agreement.., @

WARNING: This program is protected by international copynght. ®
Unauthaorized reproduction and distribution or unautherized selling of this =
program, or any portion of it, is punishable. @

Figure 14: About Hilscher License Manager

In the dialog About Hilscher License Manager you find the Hilscher

License Manager Version ® and you can access to the following
windows:

¢ Hilscher License Manager License Agreement ©)
e Hilscher License Manager Support Information @

e System Information ®@
In the system information (also known as msinfo32.exe) details appear
about the hardware configuration of the computer, the computer
components and the software, including drivers. For more information,
refer to ? > Help Topics in the System Information window.
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Contacts

HEADQUARTERS
Germany

Hilscher Gesellschaft flr
Systemautomation mbH
Rheinstrasse 15

65795 Hattersheim

Phone: +49 (0) 6190 9907-0
Fax: +49 (0) 6190 9907-50

E-mail: info@hilscher.com

Support

Phone: +49 (0) 6190 9907-99
E-mail: de.support@hilscher.com

SUBSIDIARIES
China

Hilscher Systemautomation (Shanghai) Co. Ltd.

200010 Shanghai
Phone: +86 (0) 21-6355-5161

E-mail: info@hilscher.cn
Support

Phone: +86 (0) 21-6355-5161
E-mail: cn.support@hilscher.com

France

Hilscher France S.a.r.l.
69500 Bron
Phone: +33 (0) 4 72 37 98 40

E-mail: info@hilscher.fr
Support

Phone: +33 (0) 4 72 37 98 40
E-mail: fr.support@hilscher.com

India

Hilscher India Pvt. Ltd.
Pune, Delhi, Mumbai
Phone: +91 8888 750 777

E-mail: info@hilscher.in

Italy

Hilscher ltalia S.r.l.
20090 Vimodrone (M)
Phone: +39 02 25007068

E-mail: info@hilscher.it
Support

Phone: +39 02 25007068
E-mail: it.support@hilscher.com

Japan

Hilscher Japan KK
Tokyo, 160-0022
Phone: +81 (0) 3-5362-0521

E-mail: info@hilscher.jp
Support

Phone: +81 (0) 3-5362-0521
E-mail: jp.support@hilscher.com

Korea

Hilscher Korea Inc.

Seongnam, Gyeonggi, 463-400
Phone: +82 (0) 31-789-3715
E-mail: info@hilscher.kr

Switzerland

Hilscher Swiss GmbH
4500 Solothurn
Phone: +41 (0) 32 623 6633

E-mail: info@hilscher.ch
Support

Phone: +49 (0) 6190 9907-99
E-mail: ch.support@hilscher.com

USA

Hilscher North America, Inc.
Lisle, IL 60532
Phone: +1 630-505-5301

E-mail: info@hilscher.us
Support

Phone: +1 630-505-5301
E-mail: us.support@hilscher.com
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