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Corporate philosophy

Identifying technology trends in industrial communications at an early stage, implementing them at the
right time and offering our customers innovative technologies, products and services at a high level of
quality and at fair prices is the foundation of our business. To this end, we develop and produce
everything in-house along the value chain, from network controllers to devices and the associated
software, ensuring a high level of competence and the best support.

We maintain open and honest communication in our organization and with our customers. We're
committed to quality, see tasks as personal challenges and are not satisfied with mediocrity. It is our
mission to give our employees the opportunity to be proud of their achievements and to value long-
term customer relationships based on mutual respect and trust.

We pursue a sustainable business policy that secures our autonomy as an independent family business.

We're committed

... to fulfilling all applicable requirements and obligations pertaining to quality standards,
environmental protection and information security guidelines.

... to continuously improving our integrated management system, from the development stage
to the finished product and services.

... to protecting the environment, preventing environmental pollution, conserving resources
and thus contributing to the continuous improvement of environmentally relevant services.

... to delivering customer satisfaction as an essential aspect of our quality-driven business
practices.

... to maintaining appropriate information security measures to protect against hazards or
threats, prevent economic damage, and minimize risks.

Our employees act in accordance with the integrated management system for the sustainable
implementation of the above-mentioned measures. This is accomplished and evaluated on the basis of
concrete objectives, the implementation of action plans, and through regular audits.

We've been certified according to ISO 9001 since 2000. As part of the successful certification
according to ISO 14001 in 2011, the quality and environmental management were merged into an
integrated management system (IMS).

Hattersheim, Juni 2023 Sebastian Hilscher
Chief Executive Officer

empowering communication Bankverbindung, bank account:
Commerzbank AG
Hilscher Gesellschaft fir Systemautomation mbH / RheinstraBe 15 / D-65795 Hattersheim IBAN DEO3 5008 0000 0794 6880 00, SWIFT-BIC DRESDEFF
P +49(0)6190 9907-0 / F +49 (0)6190 9907-50 / info@hilscher.com / hilscher.com Taunus Sparkasse
Sitz der Gesellschaft, place of business: Hattersheim IBAN DE52 5125 0000 0035 0030 10, SWIFT-BIC HELADEFITSK
Geschaftsfiihrer, managing director: Sebastian Hilscher Postbank Frankfurt

Handelsregister, commercial register: Frankfurt B 26873 / Ust. Idnr., VAT No.: DE 113852715 IBAN DE05 50010060 0002 7156 06, SWIFT-BIC PBNKDEFF





